








About the Imperial Pharmacy

Imperial Pharmacy is located next to the original Tunbridge Wells spring, which was
the foundation of the town over 400 years ago; it is one of the oldest independent
dispensing chemists in Tunbridge Wells, at the end of the historic Pantiles area
closest to the High Street.

We are pleased to have a team of friendly, helpful and knowledgeable staff and can
offer help and advice on a variety of healthcare matters.

As well as dispensing prescriptions, we have a wide range of medicines, healthcare
products and services to enable you and your family to stay fit and healthy.

With our “prescription collection service”, you can avoid repeat visits to your
doctor just to collect your prescriptions. We collect them for you and dispense your
prescription; you just pop in and pick it up when you are ready, or we can deliver
it to you.

We stock a wide range of Homeopathic remedies as a natural alternative to
conventional medicines, with information to help you with selection and use.

We are pleased to offer help and advice on all healthcare matters and have products
to help you give up smoking, to assist with weight management and reduce your
risk of heart problems. In addition, we now also offer an allergy screening service,
accredited to Allergy UK.

|f YOU are reading this, then so
could patients looking for your
kind of service.

To place an advertising feature in our
practice booklets and book a daily
reminder of your service on our
appointment cards
and website
simply phone
Jenny Mellenchip
now on

0800 612 1516

Attract more business by placing your advert here. Simply call 0800 0234 196.
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Peaceful funerals arranged in
Tunbridge Wells by

J Kempster & Sons Funeral Directors
m Independent since 1882

as

e Family-owned funeral directors
* Horse-drawn hearse available

» Private chapels of rest

e Full fleet of funeral vehicles

e Golden Charter pre-paid plans

ﬁ. Golden Charter

Contact us on 01892 523131
2-4 Albion Road | Tunbridge Wells | TN1 2PE

Funeral Director

When you suffer a bereavement, a funeral for a member of your family is the most difficult
day of your life. Sometimes the death may be expected, but nothing prepares you for the
emotional shock of losing someone close and you may not know what should be done
next.

If death occurs at home, telephone your doctor who will visit to confirm that death has
taken place and advise you how to obtain the certification as to cause of death. Then contact
your local funeral director who will be able to advise you on registration procedures. If
death occurs in hospital just contact your local funeral director to engage their services, and
collect the doctor’s certificate as to cause of death from the hospital.

In either case, you should then contact the local registrar for the area in which the death took
place and make an appointment to take in the certificate as to cause of death. (If available,
also take the deceased’s medical card to this meeting.)

ADVERTISING FEATURE

Throughout all this, your local funeral director is there is help and advise in whatever way
they can. They are dedicated professionals who are able to provide a personal service to
you and your family 24 hours a day, 7 days a week. Many local funeral directors feel it
is a rare privilege to stand in a sensitive position at this crucial time, in the midst of your
family, knowing that the quality of their service and reputation will help and comfort you
through this most difficult time in your life. So choose a local firm who offer a personal
caring service, with dignity.

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Travel Immunisation/Vaccinations

Please make an appointment at least eight weeks prior to your holiday to ensure adequate cover.
A charge will be made for certain immunisations and vaccinations which are not covered by the
NHS. A list of these charges is held at reception.

Flu Vaccination

An influenza vaccination is particularly recommended for patients with heart, lung or kidney disease,
diabetes and residents of nursing and rest homes.

Please contact the reception staff in October for details of the vaccination dates and to make an
appointment. If you are unable to attend the surgery, a home visit will be arranged to undertake
this facility.

Patient Comments, Complaints Or Suggestions

Whilst we constantly strive to provide a good, friendly, and effective service, we recognise that you
may sometimes have a comment on the way we do things or a cause for complaint. If so, please
come and talk to the Practice Manager or your doctor. If you have a problem which cannot be
sorted out easily and quickly please let us know in writing. We will investigate your complaint
in accordance with the NHS Complaints Procedure and get back to you, as soon as possible.
If, however, you remain dissatisfied with the response from the practice (or the PCT where your
complaint was investigated by them) then you have the right to refer your complaint to the Health
Service Ombudsman. They would require a clear statement of what issues remain outstanding. The
Ombudsman may be contacted at:

The Parliomentary & Health Service Ombudsman,
Millbank Tower, Millbank, London SW 1P 4QP
0845 015 4033 phso.enquiries@ombudsman.org.uk

Disabled Access

The surgery has facilities which make it fully accessible to those with disabilities.

Confidentiality

We ask you for personal information so that you can receive appropriate care and treatment. This
information is recorded on computer and we are registered under the Data Protection Act. The
practice will ensure that patient confidentiality is maintained at all times by all members of the practice
team. However, for the effective functioning of a multi-disciplinary team it is sometimes necessary
that medical information about you is shared between members of the team.

Freedom Of Information

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make
available.

Click to: www.stjamesmc.co.uk for latest practice information




Zero Tolerance

The practice supports the NHS policy of zero tolerance with regard to violence or abuse to the
doctors, staff or others on the practice premises or other locations where treatment may take place.
Persons abusing this policy may be reported to the police and removed from the practice list.

Primary Care Trust

The partners at the practice have a contract with West Kent Primary Care Trust, who are responsible
for the commissioning of Primary Care Services. If you require further information on Primary Medical
Services in the area please contact them at the following address:

West Kent PCT,

Wharf House,

Medway Wharf Road,
Tonbridge,

Kent,

TN9Q 1RE

Telephone: 01732 375200

For the latest information click to: www.stjamesmc.co.uk

Useful Telephone Numbers

Health

Patients & Public Involvement in Health Forum ........cccoooviiiiiiinininn, 01892 530330
DENTANINE .o 01634 890300
DiSTICH INUFSES ..ttt 01892 547744
Homeopathic Hospital ...........c.ccciiiiiiniiincre e 01892 632801

Kent & Sussex HOSPItAl ... 01892 526111

Pembury HOSPiItal .......ccieiiiieiices e 01892 823535

South East Health Ltd (formerly On Call Care Ltd) .....c.ccoovuiirieireireens 03000 242424
West KENt PCT ...t 01732 375200
Help And Advice

AGE CONCOIM...iniiiii ettt 01892 522591

Alcoholics ANONYMOUS .......cciuiiiiiiie ittt 08457 697555

Alzheimer's Disease SOCIENY.........cccoriiuriieiriiieieieieiese e 020 7306 0606
British Pregnancy AdViSory SErvice ........coeirieriniieieieiseeeessessee st 0845 730 4030
CarErs FIFSt ..o 01732 357555

CRIIALINE ..ttt 0800 1111

Citizens AdVICe BUF€AU ......cvuveecicicices e 0870 1264856
Cornerstone - Drug & Alcohol Advice Centre........coovviuvieiiininieneineeeseenenes 01892 534422
Dial Kent - Disabled Advice & Info ..o 01227 771155
Hospice in the Weald ... 01892 820500
LIFEIINE e 01892 455229
INHS DIFECH. ettt 0845 4647
NSPCC - Child Protection Helpline..........cccveuueiinieniineinineeirenceeeseeeiesenenene 0800 800500
REIGIE . 01892 529927
SAMAMIIANS. ...ttt 01892 532323
Official Bodies

DSS Tunbridge Wells .........ccoeiriiiieieieiecee e 01892 507300
JOB Cntre PlUs. ... s 01892 796800
Police Tunbridge Wells...........coceiiiniiniiieeece e 0845 824 7400
Tunbridge Wells Social SErvices ..........coovriiirieininieeieieseeieeieee e 01892 515045
Tunbridge Wells Borough Council..........cccoueuiirieininieieeseeeee e 01892 526121
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Practice Area

The practice area covers the majority of Tunbridge Wells and Southborough. It is bounded by
Powder Mill Lane in the north, Sandhurst Road and Hawkenbury in the east, Warwick Park in the
south and St John's Road, Mount Ephraim and London Road, Tunbridge Wells in the west. For more
precise details, please enquire at reception.
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